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Tips for upcoming US Census

COLUMBUS — The
United States Census
happens once every
decade and April 1, 2020,
is National Census Day.
This year, census takers
will be going door to door
to retrieve information
and BBB is expecting
scammers will be out in
full force in an attempt to
take advantage of those
responding to the census.

There are only three
ways to reply to the
census; phone, mail or
online. The official web-
site of the Census Bureau
is census.gov; the homep-
age for the 2020 Census
is 2020census.gov.

Unfortunately, many
individuals know that
census callers will be talk-
ing to them and will give
out any information they
ask for. To ensure that no
consumer gets scammed
by fake callers and gives
out sensitive informa-
tion, your BBB has some
tips to keep yourself pro-
tected:

¢ Never give out your
social security number.
Census takers will never
ask for your social securi-
ty number, bank account
number, credit card num-
ber, money or donations.

Copyright AIM Media Midwest
January 9, 2020 10:11 am (GMT +5:00)

e Census takers will
never contact you on
behalf of a political party.
If someone calls on behalf
of a political party that
claims to be from the cen-
sus, hang up.

e Make sure you
respond to the census
through the official web-
site they provide.

e If something sounds
suspicious, confirm it
by calling the govern-
ment agency directly or
checking the government
agency’s website. Don’t
click on any links in an
unexpected email — type
the official URL into
your browser or do a web
search to find the right
website. Call a trusted
phone number other
than one provided by the
caller to verify the caller’s
identity.

* Don’t click, down-
load, or open anything
that comes from an anon-
ymous sender. This is
likely an attempt to gain
access to your personal
information or install mal-
ware on your computer.

¢ Be cautious of
generic emails. Scammers
try to cast a wide net by
including little or no spe-
cific information in their

fake emails. Always be
wary of unsolicited mes-
sages that don’t contain
your name, last digits of
your account number or
other personalizing infor-
mation.

There will be census-
takers going door-to-door
in some neighborhoods
to help get all of the
information they need. If
a census taker comes to
your door there are sev-
eral things you can do to
verify their identity:

¢ Ask to see their
ID Badge. Census tak-
ers must present a field
badge that includes a pho-
tograph of themselves, a
Department of Commerce
watermark and an expira-
tion date.

e Census workers will
be carrying a Census
Bureau laptop or cell-
phone as well as a bag
with a Census Bureau
logo.

If you still have ques-
tions, call 800-923-8282
to speak with a local
Census Bureau represen-
tative.

If someone comes
to your door that you
suspect isn’t part of the
Census Bureau, call 800-
923-8282 to speak with a

local Census Bureau rep-
resentative. If it is deter-
mined that the visitor
who came to your door
does not work for the
Census Bureau, contact
your local police depart-
ment.

To report a scam, go to
BBB Scam Tracker and
check bbb.org for more
information on how to
avoid scams.

About BBB

Better Business Bureau
is a community-based
resource, a trusted advi-
sor, and a partner in
business. BBB exists to
advance Trust in busi-
ness and believes that
businesses that embrace
Trust as a core principle
in their organization will
see that it leads to growth
in employees, customers,
community and their bot-
tom line. Through evalu-
ation and Accreditation,
education and training,
and celebrating great role
models, BBB builds a
community of like-mind-
ed businesses and loyal
customers. BBB believes
in the power of trust to
grow people, businesses
and communities.
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